
A. SIER_RA TELEPHONE 

June 26, 2014 

REDACTED-FOR PUBLIC INSPECTION 

VIA OVERNIGHT DELIVERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 1ih Street, S.W. 
Washington, DC 20554 

hfAKl Nfll' 1 B'J'", 
------

Re: Confidential Financial Information - Subject to Protective Order in WC Docket Nos. 
10-90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, 
WT Docket No. 10-208, Before the Federal Communications Commission 

Dear Ms. Dortch: 

Sierra Telephone Company, Jnc. (Sierra Telephone), a privately-held rate of return carrier 
receiving high cost support, has electronically submitted FCC Form 481 to the Commission with 
redacted financial data, in compliance with 47 C.F.R. §§ 54.313 and 54.422. 

As specified in the Protective Order issued on November 16, 2012 by the Commission, two 
copies of the redacted confidential information are being filed simultaneously with the non­
redacted confidential information. The redacted information for this filing and each page of the 
file where confidential information has been omitted is marked "REDACTED - FOR PUBLIC 
INSPECTION". 

Please contact Linda Burton, Regulatory Manager, with any questions by telephone at 
559-642-0229 or by E-mail at lindab@stcg.net. 

Sincerely, 

~tl.Jfohn 
Cindy A. Huber 

Vice President Operations 

Enclosures 

f'mt Ou 11 1 Bo\ :.! 1'1 • 0-\kiH,R\1, C<\Jifo~NI>\ 'Uh-14-0:.! 111 • lHIPIHlNl ~:; '1-bB.l-4h 11 • F "' ,,...,ll 1 :; 'i'J-r,U:l-1>'1 H 

www .,iNr a t~lc phon('. cum 



Sierra Telephone Company, Inc. 
WC Docket No. 1 0-90 
June 26, 2014 
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Copies to: 

Mr. Charles Tyler 
Telecommunications Access Policy Division 
Wireline Compet~ion Bureau 
445 1ih Street, S.W., Room 5-A452 
Washington, DC 20554 

Picayune Rancheria of the Chukchansi Indians 
46575 Road 417 
Coarsegold, CA 93614-8776 

California Public Utilities Commission 
Communications Division/ETC Section 
505 Van Ness Avenue 
San Francisco. CA 94103-3296 

c~·ll•dtl"'tot~~ r l'o&•o<t~ltroo'I'T'alt<Y. • Sut..,.. tv P.c..iK-'. .. !t 01-:Jl'ltto •;,r. OO..i<~ 'tOe tl).i(). I); -tZ:J!:. ;:">.:~t !. t::.J.Ho:t. ~ '-'t~t-to:m toto• fll -~ ~.- .~•: C:"'( 0...-..:J-~ H.; ,-; .~t \'t•l 
~:No ui ~.a ~4 (-. '""""., ;;cru,.,..,..,;~~~oo-~ r.a-~~ 



FCCFom~481 

FCC Form 481 - Carrier Annual Reporting 

Data Collection Form 
OMI ~·No. ~OMI C<>ntra1 Na.3060-GIU 
July 2013 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with quest1ons about this data 

<03S> Contact Telephone Number: 
Number ot the person •dentihed in data line <030> 

<039> Contact Email Address: 
Ema11 ot t he person 1dent1hed m data hne <030> 

5~2338 

SteiU!A T£LE?HONE CO 

2015 

Lir.d,t Burton 

5596420229 ext . 

lir.da.k*atcg net 

ANNUAL REPORTING FOR AU. CARRIERS _ _ _ _ _ 

<100> Service Quality lm provement Reporting 

<200> Outage Reporting [voicer)--:---, 

<210> I ./ ij<- cheek box tf no o"tages to report 

(comp/ft• ont~ch£d wotk.tM.r} 

(CDmp/fte OtttlC~WDI/r.JhHr) 

1 
(ch~!bo>whF~~ 

I " I j 
I ' I·H' ~ 

I I c- I~&'''~ 
(OrtOCh d.::>CIID!TVt dOCCJfflh'!/ 

<300> Unfulfilled Service Requests [voice) I o I 
<310> Detail on Attempts (voice) 

<320> Unfulfilled Service Requests (bro;:ad:b::a:.:.n::d-:.1 --======L-----------, 
'"I --~ --,.11-.- . ~--=-=-~ 

<330> "'"''"'"'mpu(broodb>od) I I ~~~ 

I 
S42H8cal10.pd! I 

. • (otr!Kh d.,cnpltw documMI} 

Number of Complaints per 1,000 customers (voice) <400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

Fixed I o. o I I .; II "".; I 
Mobile .L.:o~·=-o ------...1. · 

Number of Complaints per 1,000 customers (broadband) 

Fixed I 0 
· 

0 I 
Mobile o. o 

Service Qualrty Standards & Consu~m=-e=-r:-;P'-r=o7.te:-:ct:::i:::o-=n'R;-u71e:-:s:-:c.-::!ompliance (ch«lc to mdiCDt~ctrti/Jcat/011) 

<510> 
I, ....... _, "'' I 

(tmoched dnr:npra~ documtnt) 

<600> FunctiOnality in Emergency Situations .. (chtck to Hullcat' cm/Kttff(}(t} 

St.2J38C.t610.pd! 

lfottotll~o:d ckscnpcnlf! dtxutrtlflt} 

<610> 

<700> Company Price Offerings (voice) tcomple<~anochHIWOik<lw«J 

<710> Company Price Offerings (broadband) tcompl«~•rrochodworkrhu<J 

<BOO> Operatmg Companies and Affiliates {comiJIH•anochod..w••h~<l 

<900> Tribal Land Offerings (Y/N)? 0 Q {'{'lft.compltturcachodworhh..r} 

<1000> Voice Services Rate Comparabi lity {ch~d romdteor.crrtrf~<at•""l 

<1010> 1 1 ·-··~ .. ·-· 
<1100> Terrestrial Backhaul (Y/N)? (!) Q "'""'· ch«' tomd.:ote<m,ficouon} 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(tomplltt attacMd WOtkshHtJ 

(r:omt:J~t ortoc/tftt w~bh«rJ 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers of/i/ioted wich Price Cap Loco/ Exchange Carriers 
<2000> {chrck to ltldocott cffllj.catton} 

<2005> (c.,piH~artochHIWO<hh«t} 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(chf'Ck to HldiCOtt Ctrtl/lt:afKXI) 

(complru onDcMd workJhHtJ 

I " ~~"''-'~ 
Cl II " I 

I " IC?~ 

C,-11 " I 

c-~~1 " 1 

l .; ~'~ I 7 II&~ 

I 7 ~~ .; ~I -~ ~- :..'\..'-~ 

: I :'"'"'"~ 
c~: .. 

I f: ~ . 
I _· -~ 1 

.1 I 

r ~~~ 
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(100) Service Qu~llty Improvement Reportl1111 

[);Ito Collection Form 

<010> Study ArOI Code 

<015> Study Area N1me SlillAA ~E!.iPHCtHil C'Cl 

<020> Proc:r1m Year 

<030> Con~1ct No~ me· PeBOn USAC $hould cont,~ct regarding th•s d~ta 

<035> Contact Tefephone Number- Number of person 'dent.f.~o"""d .n data tme <030> 

<039> Conbic.l Erm1l Addrwss ~Emili I Address of person rdent1rred m d1t1 lme <030> 

<110.> Has your company rec.t••ved 1t.s. E. TC cert~.f.cat,on from the- FCC? 

~r your amwer to L1ne < 110> ~~ ye !., do you have an I!XIStms §54 202(.1) · 

<111> Yl!lr plan 111 f1led With the FCC? 

<112~ 

tf your ilnswer to L1ne <111> lS yes, then ytJU ~re required to t1le il proaress 

report, on (me <112> delmntma: the st1tus of your compiny's ex1st1n1 § 

S4.202(i) •s ylilr plan• on f1le with the FCC. ill 1t rl!iltes to your provtsion of 

vo~ce telephony Sll!!rvu:e. 

Att~ch Fave·Ynr Servrce Quilhty Improvement Pliln cr, rn subsequent ye01rs, 

lJ: ~ 

Llnda .B.~ontor. 

~""~.;>On')> -•~ 

Hncl:IIM•~C'':J ntot 

lves/no) Q (!') 

(Yo>/no) 0 0 

<:.4.;;lllcallo0! x; 

vo"t IMISII ptol••,. t•pol'l Mod pur>uont to 47 C.f.R §54 313(a)(l). If your ecmplny ,, a 

CETC whlCh ontv reCI!IYtiS frOll!n suppOrt~ your proaren r1port 1s only 

r~u1red tc lilllddress voiCe telephony servu:e. 

.Please check these boxeli below to conf1rm that the attached documents{s), on line 
112, cont1ms i proa:n~u r1port on 1ts five--ynr sesvice qUilhty improvement 

pl<im pu~uo~nt to§ 54.202(1). The cnform.Jtlon shill be submitted ilt the Wire 

center revel or census block as <~ppropr~:~te. 

<113> Maps deta~f•nl proa:ress tow11ords meetln& pliln tilrieU 

<114> Report how much ulllVtNo~l wrvtee (USf} :u~pport was ret1111Vtd 

<115> How (USF) w1s used to improve service quality 

<116> How (USF)w1s used to improve service cover<11e 

<117> How (USF) WiS u51td to tmprove s.erv.c:e c..~~c1tY 

< 111!> Provide an explanat.on of network tmprCM!ment til flits not m•t 
in Lhe pr1or ce~lendar yeo;~r 

~ 

FCCForm481 

OMB Control No. 3060.()986/0MB Control No. 3060-0819 
July 2013 

Name of Attael\ed Document 

P11o 2 

P11e 2 
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{700) Pri'e Offering~ indudfng Voice AM• Data 

Data Collectjon Form 

c,lll~ Study Area Code 

<OlS,. Studv Attt• Harne 

<020> Ptotr•m Yur 

')(01 ~ jij 

'iiii.AA ':'i:..£Ploi0N5 CO 

lOH 

<010> Contact N•Me. ~non USAC lhould mnUC( rq.~rd•na:lhcl dn1 Llr--1., Burt cr. 

<OJS> Conti<\ TMphone Ill umber· l\lumber af pe~ dent1r1ed 1n dat•lme ~030> '>~ U.UOJJ.i .. ll~ 

<019> Canl.aC1 Em•jl Addfeu • £m11l: Address of petJOn Kfent1fitd 10 dal<elme <0)4),. ~ ond&bll•tc<J r:et 

<JOb Fleudentlill Lou! S.:rw:e Chai'J~ Eff~KI~ .O•t• 
<702> Sln,le ~•le-wtdt Aes.clenllillloc•l ~Mce Ch•r1e 

<101> .... <d> <OJ> 

I "'"'" I 
<Ill> ~· 11-t!oll.oc.ol 

<1>1> 

Slat. El<d>anao (IlL C) SAC(a:TC) Rata Typo SetYic:t-llata Stole Subsaibe< Line O!otp 

C::oo 

<h4> 

P•ltt4 

FCCForm481 
OMB Cantrol No. l06IHI!l86/0MS CaRrol Ho. 306«Hl819 
July 2.013 

<bS> <D 

Millndatary U:tendf!!ld Area 

SUitaUniftfui~Fee Sofvi<eCho'l• Total per Une R.ill(etand f~ 

I 
I 

P•!e4 
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(900) Tribal Lands Reporting 

Data Collection Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Cont1ct Name· Pt!rson USA.C sh.ourd contact !egard 111g th1s data 

., ... ))1 

s.:t:ro.MA 'ULit'H~i C"' 

' 0 I·~ 

!.tr.da A:..~r~o:-. 

Page 7 

fCCFarm481 
OMB Control No. ~86/0MB Control Nc. 3061).0819 

Julyl01S 

<035> Contatt Tele-phone Number .. Number of person 1dent1tled j n data l•ne <030> ' "' H :~c:::~"' •1.1. 

<039> COntact Email Address- Email Address of persol'l 1dent1fied 1n data 1a1e <030> '1nd.w•":t ".:9 n•t 

<910> Tribal Land(s) on whiCh ETC serves 

<920> Tnbal Government Ensasement Obligation 

If your c:omp31ny serves Tnb.lllands. p~eue select (Yes,No. NA) for nch these boxes 

to confirm the s•Uitt.J$ d•ucribed on Lhe ilti:Khed document(s). en l~ne 920. 

demonstrates coord1n~tJOn W1th the Tribiliavemment pursuant to 

§ 54 313(oK9) mdudu: 

<921> Needs assessment and deployment planmng wilh a !Oa.Js on Tnbal 

community anchor .nstrtuloons. 
<922> 

<923> 

<924> 

<925> 

<S26> 

<927> 

<928> 

<929> 

FeasiblhtV and susta1nab1kty plann1n11; 

Marketing service~ m a cu!turiilly $en$1tlve manner; 

Compliance w1th R1jhts of way proces~s 

compliance With Land U$1 perm1ttmg reqturements 

Compliance WJth Faciht1es S1t1ng rules 

Compliance w;th Environmental R!YJew proc!s.st!5 

Compliance w;th Cultural PreJervatJon revu~~w proc.ene5 

Compliance With Tnbal Business and l1C:ens1ng requJrements. 

P~coty.cr.~ &&nc!"..erHl ot ~.UW:c!':a!\a. Jr.dlans ol Cal~'o:7:.:.to 

I . ., ........ "' I 

NameQf An~hed Document 

Page 7 
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Pqe 10 

(zooO) Ptf .. ~ c.m.r Adclltlonll -.nontallon FCCF«m481 

Clm'lort 

OMS Cbnttol Na. ~OMB t«<lnM No. 30604119 

Jt.~ly 1013 

.;OlOlo Studv Aru Code 

<015,. ~udv .Vea Name s :tJlRA ":'UI!.P)f('lfll! CT~ 

<02()l. Proe:r•m Yt~ar 

<tl30:. ContKt NII'M ·Penon IJSAC ~uld ~tac;trq•rdln& thL&d<~tl Llr>d:a aut ton 

<035> Cant~ l•l~photle Nu.rnMt • Num~ of JN'I10f'l !danl•fitod 1n data line <0~ ., ... ,u.o:o.o:.o:~ nt 

<019> Con1.ae1 Ema1l Addfeu • EtmnlAddf~ of perJQn ldent1fiK 1n d.a hl'le <O)(bo 11r.dab .. t c., "'~"~ 

CH(CJ( 1M baln bekM' IO notl c:ampl.ilnce all • rec:ipMnt ar lnQ'Cn"ltnta( I;Gnnect Amtlriu Ph._lwppart. frm.en HJ.,h Cmf .suppart. Hjp Cost Mlppott [a Offi.IIJ[ KUSS chara-.r.diH.'tJDrts. and CbnMCt Ah'le-rkl Phu.ll 

RPPOr'UMt fotth lh 47 CfR t ~13(b),(c),(d]~ll th1 lnforrMtkwl ri'PQrtld on this Jonn •nd in the dDaJment' ·~~ow Is ~rate. 

<l01(b. 

<2011~ 

<2012> 
<.2013> 
<201-4). 

<2015). 

<2016> 

<2017lo 
<lOl&l­
<2019> 

<102()). 

~202b 

Jnq.n~mtal Connett America P~ I re-patU111 
2nd Ytoat CentriQtiOn {47 CFR t So4.1B£bH1U 

3rd Yoor Cort1hG1oon (47 CfR§ S43U(b)(2)) 

Prico Cop Corr ... Re<2ivin& F,.,..., SUpport c.rtlfnlioa [47 CFR t 54.J12(o)} 
4013 Froze-n Support C.rt1fil!lbOn 

201.t froren Support Ceruf~t.IUon 
201S Fro1et1 Support CerU~.11Jan 

2016 and future frozt~n Suppon Cen.r~eaoon 

PrKe Cop Carr ... CDn<*t Amoric.IIICCSup- (47CFR t 54.J13(d)l 
Ct~Lif•CitJOn S.Uppon Used tc lkuld Blo.d~l\d 

c....- Amorlc.o PhoN II A~nc [47 CfR t 54.l13(o)) 
lrd ~•r Bt01dblnd Seroc:e Cen1hc.llbon 

Sth ~r Bro.dband ServiU c.tt.rtuL&on 

lrtttr•m Protreu CtrurutiDn 

Pie~ sa check the bee. to confirm that the ilttacMed document{~). or1 lme 2021. coflt<tH'I~ the reQ 1,.11red ~Morm.at10h 
pur1uant to§ 54.313 (e)(3)(il). n <1 tii!Cipl1!1'1t of CAF PMase II support ~hall prov•de the number. names. cwd 
lddr•ssu of community <Jnchor inst1tut.ons to wtuch began prov•d•ng .a.cce-;.-;. to broadband serv~ce 1n tMe­
preced•n& Cillendu yeilr. 

B 

§ 
10 

§ 
D 

'ntenm Pfo1r~.,. Cammun1ty Anchor lnlrl11Ul1Dnl 

I I 
N.1me of Anached Document li'RmJ Requ1red Inrormahon 

Paae 10 
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FCCForm-481 Certification - Reporting Carrier 
Data CoiiKtlon Form OMB Control No. 3060-0986/0MB Control No. ~19 

July 2013 

<010> Study Area Code 5~~338 

<015> Stud! Area Name S l£.~Rr. TELEPHONE CO 

<020> Progr.1m Year ~015 

<030> Contact Name • Peuon USAC should contact re1udt~ thts data L1 nda. Bur~on 

<035> C<tntact Telephone Number- Number of person tdenttf<ed tn data line <030> SS964:l02;z9 ext. 

<039> Contact Email Address- Ematl Address of peuon identified In data hne <030> lir.dai>ostcg'-"et 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

I ctrtlfy that 1 a m an officer of the reporting carrier; my responsibilities In dude enwrinc I he auuracy of the annual reporting requirements for universal service support 
recipients; ond, to tile best of my knowledge, the Information reported on tills form and In any attachments Is aGCurate. 

Name of Repontt'lg earner: SIERRA TEL8PKONE CO 

S•gnature of Avth0111ed Off•cer: CERT:FlBD ONL:NE ~te 06/H /~014 

Punted name of Authorized Off1ter: Cic.dy Hl,lbcr 

l •tll!' or cos.rion of Authonzed Officer; Vl.ce Pres.den:. Operation!~ 

TelepOOne number of Authonzed Officer. SS96,2020 9 ext . 

Study Area Code of Reporttn£ Carner: 542H8 Fll•n& Due ~te lor thiS form: 07/01/~014 

Persons Willfully m1kn11 fil.se s1Uemtnt$ on this form c•n be pun1shed by line cr (orfellure underthf COmrn~...nat.ons Ad or 1934. 47 U S.C. H S02. SOl( b), or ftne or imprisonnttt1C 
under Totle 18 of the Unttod St•to• Cede. 18 usc § 1001 

Pa&e12 



Pae:ell 

FCCForm481 Certification- Agent I carrier 
Data Collecllon Fonn OMB Control No. 3060-0986/0MB CDnlrol No. 30604819 

July 2013 

<010> Study Areo Code S42 l18 

<015> Study Are• Nome SI BRAA TELEPHONE CO 

<020> Protram v .. r 201S 

<030> Contact N1me -Person USAC should cont.c:t ret~ilrd<nJ th1s d11ta Lir.d• 8ut"ton 

<035> Contact Telephone Number- Number of person 1dennfie d rn data Jine <030> 5596420~29 ext. 

<039> Cont1c:t Ema1l Address· Em11l Addre~ of person 1dent1fied tn dati hne <030> l ir.dabl.li:.cg . net 

TO BE COMPLETED BY THE REPORnNG CARRIER, IF AN AGENT IS FlUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorire an Acent to File Annual Reports for CAF or ll Ri!!cipients on Behalf of Reportlnr Carrier 

I cO<IJiy lhot (Nome of Agent) Jo aulhortzed to oubm~ ltlo lnformaUon "'po116d on beholf or lho reporting can1or. I 
also certify thai I""' on olllcar or tho reporting corrlor; rrry rooponolbiJIUoa Include onourtng lho occuroc:y of lho annuol dota reporting ""lulromonta provided to ltlo aulhortzed 
agent; and, Jo lho -I of my kn-ledge, tho report. and dota provided to lho outhortzed ogonl lo occun~te. 

Name ol AulhOt'•Z~d ARent: 

N11me ol ReporTrng Carrie r: 

~R~tu1e of Authonzed Officer: Date: 

Pr 1nted n•meo of A.uthoozed QH,cer 

T1tle or J)OSifK)n of Authonzed Offteer: 

Te lephone number or Author11.ed Offic.er: 

Study Area Code or Repontng CaJrler: Fthna Due D•t• for thtS form: 

Pf:nOf\s w.nruuy m~k•n& f,als.ct stnem~nu. on thts. fonn an be pun. shed by r,ne or 'orft1hHt- \lnder the Commun~<~bon' Art or 1934, 0 U S.C. §§SOl. SOl\ b), or f1ne or M'r1pra..onrnent 

und~ T•1le 18 of the Uo1ted SUt~ Code, 11 U.S.C. t 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Curler 

J, as a sent for the reporting carrier, certify that lam authorized ttl >ubmit the annual reports lor unlversaloer.rice •up port recipients on behalf or the reportln1 carrier; I hove provided 
the data reported herein baled on do~ provided by the reportln& corrler; and, to the best or my knowledge, the Information "'ported herein Is accuntte. 

Name of Reportrng Ca u.er· 

Name of Authom:ed Agent or EmpJoyee ol A.gent: 

S1gnature of Authorued .Agent or Employe@ of Agent : Oltt. 

Pr1nted narne o f Author !led Agent or Employee of Agent: 

T 11.te or pos•t•on o f Authoozed Agent or Emplovl!'t cf ARent 

Te lephone n urnbet of Authonzed Agent or Employee of Acent: 

Study Area Code of Reportmg Camer. Ftlina Due Dote for thtS for"' 

Penons w1Ufully rnak1n1 Jiilse sU1tements on th1s rorm c.an be pumJhed by tm• or (orfp,ture under the Comrnumu.hons kt of 1934, 47 U 5 C §t Ml2, S03(b). or r,ne or •mpnsonment under Tille 
18of the Urnted Stat~ CDdl!, 18 U.S C t 1001 

P•set3 





FCC Form 481: Initial Five Year Plan 
OMB Control No. 3060-0986/0MB Control No. 30~0819 
July 1, 2014 
Study Area Code: 542338 
Study Area Name: Sierra Telephone Company, Inc. 
Program Year. 2015 
Contact Name: Linda Burton 
Contact Telephone No.: 559-642-0229 
Contact Email: lindab@stcg.net 

OVERVIEW 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 
DUE JULY 1, 2014 

Sierra Telephone Company, Inc. (Sierra Telephone) is a state-certified Eligible 
Telecommunications Carrier (ETC) that provides Universal Service supported services to 
approximate!~ service locations served by five wire centers in three exchanges. Sierra 
Telephone covers approximately ns square miles in the Sierra Nevada foothills of California 
near Yosemite National Pari(. Sierra Telephone's service territory includes many recreational 
areas with lakes, rivers, a mixture of valley floors, rugged canyons, and rocky terrain in a very 
high fire danger area that includes the towns of Oakhurst and Mariposa and numerous smaller 
communities. Siena Telephone's area also includes Tribal land. 

Consistent with Commission requirements, this Five Year Service Quality Improvement Plan 
addresses onlv Sierra Tereohone's reQUiated eliaible telecommunications carrier 

• 
• 
• 
• 
• 
• 

542338ca112.pdf/CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC 
DOCKET NOS. 1o-90, 07-135,05-337,03-109, CC DOCKET NOS. 01-92,96-45, GN DOCKET NO. 09-51, wr 
DOCKET NO. 10-208, BEFORE THE FEOERAL COMMUNICATIONS COMMISSION 

REDACTED- FOR PUBLIC INSPECTION 



2 

IMPROVEMENT PLANS BY YEAR (2015-2019 inclusive) 

Summary descriptlons of network improvements planned for the next five years in accordance 
with Part 54.202(a)(1){ii) and Part 54.313(a)(1) by year and by wire center are present~ 

planned for the next five 

Where available, the area and subscrtbers impacted by the improvements are 
iclentif.ed in the worksheet. Cos1s are bro)(en out by voice and broadband service. 
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Study Area Code: 542338 Form 481 
Study Area Name: Sferra Telephone Co. Inc. 
Program Year: 2015 

Contact Nil me: Linda Burton 

Contilct Telephone No.: 559·642·0229 

Contact Emilll: llndi1b@stc11.net 
OMB Control Nos. 3060-0986/3060-0819 
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Study Area Code: 542338 Contact Name: Linda Burton Form 481 
Study Area Name: Sierra Telephone Co. Inc. Contact Telephone No.: 559-642·0229 OMB Control Nos. 3060-0986/3060-0819 
Program Year: 2015 Contact Email: lindab@stcg.net 
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Study Area Code: 54H38 
Study Area Name: Sierro Telephone Co. Inc. 
Provam Y~ar. 2015 
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Contact Name: Unda Burton 
Contact Telephone No.: SS~642-!l229 

Contact Em aD: hndab@sJq.net 

Form 481 
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Study Area Code: 542338 
Study Area Name: Sierra Telephone Co. Inc. 

Program Year: 2015 
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Contact Name: Linda Burton 

Contact Telephone No.: 559·642-0229 
Contact Email: llndab@stcg.net 

Form 481 
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Study Area Code: 542338 Contact Name: linda Burton 

Study Area Name: Sierra Telephone Co. Inc. Contact Telephone No.: 559-642-0229 
Program Year. 2015 Contact Email: llndab@stcg.net 
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Study Area Code: 542338 
Study Area Name: Sierra Telephone Co. Inc. 

Program Year: 2015 
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Cont~ Name: linda Burton 
Contact Telephone No.: 559-642·0229 

Contact Email: llndab@stcg.net 
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Study Aroa Cod.: 54~338 

Study Area Nime: Sle.rra Telephone Co. In<:. 
Procr1m Year: l015 
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Contaet N.-me: ll"da Burton 
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SIUdy Ar .. Code: 542338 

Study /\rea Name: Sterra T!lephont Co. Inc. 
Pro&ram Year: 2015 
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Study Area Code: 542338 

Study Area Name: Sierra Telephone Co. Inc. 

Program Year: 2015 
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Study Area Code: 542338 
Study Area Name: Sierra Telephone Co. Inc. 

Program Year: 2015 
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Stud'!' Area Cod•: S42a3B 

Study .t.rea Nemc-: SJerra Ye!tphont Cc>rnpany, Inc. 
Program Year: 201!. 

Contact Namtl Unda Burton 

Contact Nomber: SS9-'4Z·0219 

ConUtck emelf Addre$s:: lll'ldab@stca.ne1 
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Study Area Code: 542336 
Study Area Name: Sierra Telephone Company, Inc. 
Program Year: 2015 
Contact Name: Linda Burton 
Contact T etephone Number: 559-642-0229 
Contact Email Address: lindab@stcg.net 

Line 510: Description of Service Quality Standards and Consumer Protection Rules Compliance 
for 54.313(a)(5) Certification 

54.313(a)(5) Certification that it is complying with applicable service quality standards and 
consumer protection rules. 

The following statements describe Sierra Telephone's compliance with lhe CPUC and FCC 
requirements for service quality S1andards and consumer protection. 

Service Quality Standards 
Sierra Telephone complies with the service standards of lhe CPUC General Order 133-C, Rules 
Governing Telecommunications Services - Service Quality, and CPUC General Order 168, 
Market Rules to Empower Consumers and to Prevent Fraud - Consumer Protection. and 
related orders of the CPUC. 

Consumer Protection 
Sierra Telephone complies wilh the requirements of 47 CFR Part 64 Subpart U, Customer 
Proprietary Network Information (CPNI) and the Federal Trade Commission Red Flags Rule to 
prevent identity theft. Sierra Telephone has adopted CPNJ and Red Flags Rule procedures, 
training, recordkeeping, and supervisory reviews. 

542338ca510.pdf/Proprietary and ConfidentialfJune 3, 2014 



Study Area Code: 542338 
Study Area Name: Sierra Telephone Company, Inc. 
Program Year: 2015 
Contact Name: Linda Burton 
Contact Telephone Number: 559-642·0229 
Contact Email Address: lindab@stcg.net 

Line 610: Functionality in Emergency Situations for 54.313(a)(6) Certification 

54.313(a)(6) Certification that the carrier is able to function in emergency situations as set forth 
in §54.202(a)(2) 

The following provides information that Sierra Telephone is able to function in emergency 
situations as set forth in §54.202(a)(2). 

Back-up Power 
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Study Area Code: 542338 
Study Area Name: Sierra Telephone Company, Inc. 
Program Year: 2015 
Contact Name: linda Burton 
Contact Telephone Number: 559.042-0229 
Contact Email Address: lindab@stcg.net 

Line 920: Tribal Land Offerings for 54.313(a)(9)(i-v) for Picayune Rancheria of Chukchansi 
Indians of California (Chukchansi) 

Chukchansi Tribal Lands are located in many areas of Sierra Telephone's service 
terrilol)'. These areas have always been served in conjunction with telecommunications and 
broadband service provided to all of Sierra Telephone's customers. 

Approximately 10 years ago, the Chukchansi Tribe established a large resort casino, the 
Chukchansi Gold Resort and Casino, in Coarsegold, California. Sierra Telephone worked 
closely with Chukchansi representatives to engineer, build, and provide the telecommunications 
and broadband services needed to support this large project. Sierra Telephone and its affiliates 
continue to work to assess, anticipate, and deploy services for the Chukchansi Gold Resort and 
Casino, Tribal businesses, Tribal agencies. and Tribal residential locations. 

During this reporting period {January 1, 2013 - De<:ember 31, 2013) business contacts were 
made and planning discussions were held with Chukchansi Tribal Government leaders and 
representatives by Sierra Telephone's S1aff and decision-makers. Meetings and discussions 
were challenging due to legal disputes among factions of the Tribe related to Tribal Government 
authority. 
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Sierra Telephone Company, Inc. 
03kllursl, Cal/t'ornia 
U-1016-C 

SCHEDULE CAL. P.U.C. NO. A4 
S"' Revised Sheet 1 

Cancels 511\ Revised Sheet 1 

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.1 GENERAL INFORMATION 

4.1.1 APPLICABILITY 

Applicable to eligible residence customers for Univereal LifeLine Telephone Sel'lllce 
(Ul TS), also known as Celifomia Lifeline Service, fumlshed pur&uanl to the Moore 
Universal Te{ephone Service Act, the Federal Lifeline Program, and the Fad~tral 
Enhanced Lifeline and Federal Tribal Link-Up Programs for eligible residents of 
Tribal lands. Eligible residents of Tribed lends consist of qualifying low-income 
consumers residing on Trlbal lanas, and In accordance with General Order 153. 

4.1.2. TERRITORY 

Within the elCchange area of all exchanges as said areas are defined on maps filed 
es part of the tarilf schedules. 

4.2 RATESANDCHARGES• 

A. Access Line Service 

f. Local Flat Rate Service 

a. Individual Access Una 
Federal Lifeline Creait 
California Specific Support Credit 
Caliromia Lifeline One Party Flat Service 

MONTHLY 
RATE 

$20.25 
-2.75 

·.!ld!l. 
$6.11 

•The difference between the rates and charges in this schedule and the regular tariffed 
rates and charges is recovered from the California ULTS Fund, 1he Federal lifeline 
Program, and the Federal Tribal Link-Up Program. 

(Continued) 

1'1'0 t.. U...n<>d by uUlicy) (!'olio U...rtod by Cal. P.U.CJ 
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Sierrs T elepnone Company, Inc. 
Oakhur~t. California 
U-1016-C 

SCHEDULE CAL. P.U.C. NO. A4 
a«~ Revised Sheel1.1 

Cancels 2"" Revise<! Sheet 1.1 

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.2 RATES AND CHARGES•- Continued 

MONTHLY 
RATE 

A. Access Line Service - Continued 

1. local Flat Rate Service - Continued 

b. Two-Party .. Access Line $16.00 
Federal Lifeline Cre<lit ·2.75 
California Specific Support Cre<lit ·10.02 
Callfomia Lifeline Two Party Flat Service 3.23 

c. Qualifying residents of Tribal La nels 
Individual Access Line 20.25 
Feaeral Lifeline Credit ·2.75 
Federal Enhance<~ Lifeline Credit -17.50 

Enhanced Lifeline One Party Flat Service O.OO"• 

2. Toll BlockingiToll Restrtction No Charge 

3. F.C.C. Subscriber Line Charge-· 6.50 
Federal Subscriber Une Lifeline Credit ~ 

No Charge 

"The difference between the rates and charges In lhfs schedule and !he regular tariffed 
rates and charges is recovered fi'om the Califomla ULTS Fund, the Fe<leral Lifeline 
Program, and the Federal Tribal Link-Up Program. 

••Gr.lndfathered/Fra%en seNice effil<:live October 27, 2010. See Schedule Cal. P.U.C. 
No. A2, General Regulations, 2.1.2A. 

·-Rates include cnanges required by the Federal Communications Commission Wirellne 
Competition (WC) Docket No. 11-42, In the Matter of Ufeline end Link Up Reform and 
Modernization, as adopted by F.C.C. Order No. 12·11, effective May 1, 2012. 

'"-The Subscriber Line Charge is located In National Exchange Carrier ~social! on (NECA) 
Tariff FCC No. 5 Section 17.1.2. 

(Continue<!) 

(Th I>< U...nod by utilicy) (l'o I>< werU<I by C&l. P.U.C.) 
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Sierra Telephone Company, Inc. 
Oakhurst, Califomia 
U-1016·C 

SCHEDULE CAL. P.U.C. NO. A4 
2"" Revised Shut 2 

Cancels 1" Revised Shut 2 

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.2 RATES AND CHARGES- Continued 

B. Service Connection snd 
Change/Conversion Charges• 
-Applicable to all grades of service 

1. Each Connection of UL TS Primary Residence 
Access line• 

a. New Service Connection- Non-Tribal Customer 
(1) SeiVice Order Charge (SOC} 

Stale SOC lifeline Credit 
(2) Network Access Charge (NAG) 

State NAC Lifeline Credit 
ULTS Service Connection .. Charge 

NON-RECURRING 
CHARGE 

$18.75 
-$.38 
28.00 

-28.00 
9.37 

b. New Service Connection- Eligible Resident of Tribal Land 
(1) Service Order Charge (SOC} $18.75 

-18.75 
28.00 

·14.00 
-14.00 

federal SOC Ufellne Credit 
(2) Network Access Charge (NAC) 

Federal NAC lifeline Cmdit 
State NAC Lifeline Credit 
Tribal Link-Up Service Connection ... Charge 

c. Service RetXlnnection"" Same Location 
(1) Service Order Charge (SOC) 
(2) Network Access Charge (NAC) 

State NAC Lifeline Credit 
ULTS Service Connection•• Charge 

•subject to limitatioM as set forth in Special Conditions 4.3.f following. 

0.00 

$9.37 
14.00 

-14.00 
9.37 

••1n eccordance with General Order 153, the UL TS connection charge and the ULTS 
conversiOn charge shall equal the lower of (i) $10.00 or (ii) 50% of the utility's regular 
tariffed service connection or service .:onversion charge for the installation 01' conversion 
of a single residential telephone connection. There shall be no limit to the number of 
times that a UL TS customer may pay the non-recurring UL TS charge for service 
tXlnverslon. 

-see Special Cond~ion 4 .3.8. lor Federal T ribat Link-Up qualification requirements. 

··~see Sche<lule Cal. P. U.C. No. A 19, MuHi·Eiement Service Charges. 18.2 A and 1 8.2.8 
tor the rules applicable to SOC and NAC charges for seiVice reconneclions. 

(L) Material now shown on Cal. ?.U.C. Sheet No. 2.1. 
(Continued} 

(T) 

(T) 

(T) 

(I) 

(R) 

(T) 

('l'o !>< i""'rte<! by utility) 18au.ed. by {Tl> be W.lt<ld by Cal P.U.q 

(N) 

(N} 

(q 

(L) 

Ad vi<-< !A>tter No. 405 Harry H. Baker Dat• Filed Apri/6, 2012 
;-i'A)(f. 

Dee,i.lioJl No. 
Elfecruve 

R~solutiou No. 

Apr11JUOJ2. 



Sierra Telepl'lone Company, Inc. 
Oakhurst. California 
U-1015-C 

SCHEDULE CAL. P.U.C. NO. A4 
1" Revised Sheet 2.1 

Cancels Oriqinal Sheet2.1 

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.2 RATES AND CHARGES • Conlinued 

B. Service Connection and 
Change/Conversion Charges' 
·Applicable to all grades or service • Continued 

1. Each Connection of UL TS Primary Residence 
Access Line• • Continued 

d. Service Reconnection•• Same Location 
(1) Service Order Charge (SOC) 

Slate SOC Lifeline Credit 
(2) Network Access Charge (NAC) 

Stale NAC Lifeline Credit 
UL TS Service Connection•K Charge 

2. Change/conversion in ~ass. type, or 
grade of service' to connect to UL TS 

a. Each change/oonversion 
{1) lifeline service order charge 

State SOC UfeUne Credit 
Ul TS Change/Conversion"' Charge 

b. Each change to add or remove 
ton restriction 

Service Order Charge 

'Subject to limitations as set forth in Special Conditions 4.3.F following. 

NON-RECURRING 
CHARGE 

$18.75 
-9.38 
28.00 

-28.00 
9.37 

$10.0() 
-{).63 
9.37 

No Charge 

••see Schedule Cal. P.U.C. No. A18, Multi-Element Service Charges, 18.2. A and 18.2.8 
tor the rules applicable to SOC and NAC charges for service reconnectlol'l$ . 

... In accordance with General Order 153, the UL TS conne<;tion charge and the ULTS 
c::onversion charge shall equal the lower of (i) $10.00 Q( (ii) 50% of the utility's regular 
tariffed service connection or seJVice conversion charge for the installation or conversion 
of a single re&ldenUaltelephOne connection. Thera shall be no limit to the number of 
flmas that a UL TS customer may pay the non-recurring UL TS charge for servic.e 
conversion. 

(l) Material previously shown on Cal. P.U.C. Sheet No.2. 

(Continue<!) 

(T) 

(T) 

l'l'o bo \ue\'10<1 by •lili\f) (l'o bo ; ... ~tM by Cal. P.U.CJ 

(L) 

I 

(l} 

Advice Lett.,T No. 405 
]59ued by 

Harry H. Baker Date Filed AprilS. 2012 

Etfective April6, 2012 
:.. ... ~If 

Deeisio11 No. 
Keo:oJutiou No. 



Sler/Cl Telephone Company, Inc. 
Oakhurst. California 
U-1016-C 

SCHEDULE CAL. P.U.C. NO. A4 
2nd Revised Sheet 3 

Cancels 1" Revised Sheet 3 

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.2 RATES AND CHARGES -Continued 

C. Surcharges 

Rates 4.2.A. and B. preeeding are exempt from 
the following surctlarges: 

Callfomla High C0$1 Fund (CHCF)·A Surcharge 
CHCF·B Surcharge 
California Advanced Sef\lice& Fund (CASF} 
California Teleronnect Fund Surcharge 
California Relay Service and Communications Device 

Fund Surcharge 
UL TS Surcharge 
California Public Utilities Commission (CPUC) User Fee 

D. Deposits• 

1. A deposit Is not required to initiate UL TS service. 

2. A deposit may be required to maintain basic service 
if !he customer no longer qualifies for UL TS. 

3. A deposit may be required for non-Ul TS sel\llce{s}. 

MONTHLY 
RATE 

No Charge 

(N) 

• Subject to limitations as set forth in Special Conditions 4.3.H. 1. through 4. following. 

cro be ill~f1.td by utiliry) 

Advioe Letter No. 399 

Deeisioll No. 

(Continued) 

Issued by 
Hatry H. Baker 

"'A.\It 

President ,,.,... 

(l'o bt W.R411 by Cll. P.U.CJ 

Date Piled October 13, 201 1 

Et:redive December 1, 2011 

Resolutlou No. T-17321 



Sierra TelephOne Company,lnc. 
Oakhur&t, California 
U-1016-C 

SCHEDULE CAL. P.U.C. NO.A4 
7"' Revised Sheet 4 

Cancels 6"' Revised Sheet 4 

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.3 SPECIAL CONDITIONS 

A. Un1Vel'$ill Lifeline Telephone Sel\lice (ULTS) is available~ to all residence 
customers who meet the following eligibility requirements: 

1. The residence at whictl the &el\lice is requested is the cuslomer's principal 
place or residence in California. An applicant for UL TS nu~y report only one 
address in this state as his/her principal place of residence. 

A residence as deflnecs in General Order 153, Sectiorl 2.45 is that portion of 
al'l individual house, building, flat or apartment (a dwelling unit) occupied 
entirely by a single family or individual functioning as one domestic 
establishment. A room or portion of a dwelling unit occupied exclusively by 
an Individual nol sharing equally as a member of the domestic 
establishment may be considered e separete residence for the appllcallon 
ofULTS. 

2. The customer and the members of the customer's household collectively 
have one, and only one, Ul TS line, except as provided for In accordance 
with General Order 153, Secll011s 5.1.8 and 5.1.9. 

3. The customer's eligibility meets either the tncome-bas&d ctiterton or the 
program-based criterion. 

4. Income-Based Umlts and Requirements 

lnoome-based crllerlon allows a customer to enroll in UL TS based on 
his/her household Income, I.e. members of the customer's household 
coUeeti~ely eam 110 more than the following amount or annual income: 

HQUS§hOICI Size 

1,2 
3 
4 

Each Additional Member 

ULTS 
Income Limits 

EffectiVe 6lll13·S/31/14 

(C<lntinued) 

$25,100 
29,300 
35,400 

6,100 

(T) 

(I) 

I 
(I) 

('fo bt in .. rud by •lilit)') lR•ued b>' 

Harry H. Baker 
(l'o bt W.""4 by CaL P.U.C.) 

Adviu Lotter No. 418 Date Filed Aprll12, 2013 
..... N'6 

Effo.etivo June 1, 2013 Deetsion Nt>. 
R~>&ohui&n No. 



Sieua Telephone Company, Inc. 
Oskhurst, California 

SCHEDULE CAL. P.U.C. NO. M 
2 .. Revised Sheet 5 

Cencals 1<~ Revised Sheel 5 U-1016-C 

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.3 SPECIAL CONDITIONS· Continued 

A. Universal LifeLine Telephone Service (UL TS) is available to all residence 
customers who meet the following eUgibllfty requirements: • Contlnu8d 

4. Income-Based Limits and Requirements -Continued 

a. The income used to defermlne eligibility for the ULTS program shell be 
ba&ed on total household income, define<! in General Order 153, 
Section 2.5.7, 01$ all rovonvos, from all hou&ehold members, from {D (D) 
whatever source derived, whether taxable or non· taxsble, including, but (D) 
not limited to: wages, salaries, Interest, dividends, spousal suppol1 end 
chlfd support, grants, gifts, allowancas, stipends, public assistance 
payments, social security and pensions, rental income, income from 
self-employment and cash payments from other sources, and aU 
employment-related, non-eesh Income. 

b. For households with self-employed members, the "income from self. 
employment" shown on IRS Form 1040, Schedule C, Line 29 shall be 
used In the determination of whether a hOusehold I$ eligible to 
participate In the UL TS program. 

c. Borrowed money sh811 not be considered a& Income when determining 
ellgltllllty for the ULTS program. 

d. Funds transferred from one account to another, such as from a savings 
account to a checlclng account, shall not be considered as Income when 
determining eligibility for the Ul TS program, even if such funds are used 
for llvina eKp&nses. 

e. The customer must provide Income documentation substantiating 
his/her household Income. Acceptable income documents ere: 

(1) Prior year's stele, federal, or tribal tax return 
{2) Current income statement from an employer or paycheck stub for 

three consecLStive monfhs worth of the same type of statements 
wnhln the last 12 months 

(3} Slalements of benefi1s from Social Security. Veteran's 
Administration 

(4) Statement of benefits from retirement/pension, 
Unemploymeni!Worltmen's Compensation 

(5) A divorce decree 
(8) Chfld support document 
(7) Other official documents 

(Continued) 

(To bt We.rleil by utiliiY) l81!1rs~a by 

Harry H. Baker 
(To be ioaemd by Cal P.U.CJ 

Date Fllecl October 13, 2011 

Efl'ec;tive December 1, 2011 
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Sierra Telephone Company, Inc. 
Oakhurst, California 

SCHEDULE CAL. P.U.C. NO. A4 
4 111 Revised Sheet 6 

Cancels 3~'~~ Revised Sheet 6 U-1016-C 

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.3 SPECIAL CONDITIONS- Continued 

A. Universal Lifeline Telephone Service (UL TS) is available to all residence 
customers who meet the following eligibility requirements:- Continued 

5. Program-based criterion allows a customer to enroll in UL TS based on the 
customer's or a member of the household's participation In any of the 
means-tested programs approved by the Commission. Approved means­
test programs are: 

a. Medicaid or Medi·Cal 
b. Supplemental Nutrition Assistance Program (SNAP), Fonnerly known as <n 

Food Stamps 
c. Supplemental Security Income (SSI) 
d. Federal Public Housing Assistance or Section 8 
e. Low Income Home Energy Assistance (LIHEAP) 
f. Temporary Assistance for Needy Families (TANF) 

Also known in California as: 
California Work Opportunity and Responsibility For Kids (Ca/WORKs) 
Stanislaus Work Opportunity and Responsibility for Kids (StanWORKs) 
Welfare to Work f!NfW) 
Greater Avenues for Independence (GAIN) 

g. National School Lunch Program (NSLP} 
h. Tribal TANF 
i. Bureau of Indian Affairs General Assistance 
j. Head Start Income Eligible (Tribal Only) 
k. Healthy Families Category A 
r. Women, Infants, and Children Program (WIC) 

6. No person who is claimed as a dependent on another person's income tax 
return shall be eligible for Ul TS. 

(Continued) 

(To be inserted by utility) Issued by 

Harry H. Baker 
(To be inserted by Cal. P.U.C.) 

Advice Letter No. 405 Date Filed April 6, 2012 
:-IAMf 

Effective Apri16, 2012 
Decision No. President 

mu: Resolution No. 



Sierra T e!ephone Company, Inc. 
Oakhurst, Calilomia 

SCHEDULE CAl. P.U.C. NO. A4 
2.w Revi5ed Sheet 7 

Cancels 1" Revised Sheet 7 U-1016-C 

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.3 SPECIAL CONDITIONS • Continued 

A. Unlver~a! Lifeline Telephone Service (ULTS) is available to all rl!liidooce 
oustomers who meet the following eligibility requirements: - Continued 

7. A household shall be eligible to re<:eive two UL TS lines if: 

a. The household meets all UL TS eligibility criteria set forth in 4.3.A.1. 
through 4.3.A.6. preceding, 

b. The household has a disabled member who has immediate and 
continuous acc:e:ss within the household to a teletypewriter (TTY) davl~ (T) 
or a 2-Jine Cap Tel device which Is a functional equivalent of a TTY I 
device, and (t) 

c. The TTY or a 2-line Cap Tel davioe is issued by the Deaf and Disabled (T) 
Telecommunications Progrum (ODTP) or a medical certificate indic:ating 
the househOld m11m~r's n1111d for a TTY or a 2-line CapTel device is (T} 
submitted. 

8. All UL TS rule& and regulations that apply to the one UL TS line shall apply 
equally to the second UL TS lin~ provided to a household. 

9. A customer denied ULTS eligibility for not being e member of a progrem 
listed In 4.3.A.5 following, who cen demonstrute membership ln a county­
equivalent m~an&-test program can appeal the deni£11 decision wHh the 
Commission Consumer Affairs Branch (CAB). 

10. Customers will incur regular tariff rates and charges unlll completion of the 
Ul TS certific:etion process. 

11. Customers will be converted to UL TS service upon the Utility receiving 
oontirms!ion of the customel"s eligibility from the Commission or California 
Lifeline administrator. 

12. Once certified. the Utility will apply the UL TS discount to the customer's 
next bill retro<ICiively to the application dale and if the net credit Is at least 
$10.00, lh11 customer may request e refund cfle-;k from the Utility. 

(Continued} 

('!\) bo in.oor<Od"byulility) Issued l>y (To bo W.lt8d by Cal, P.U.C.l 
Advioo Loner No. 400 Harry H. Baker D•t• Fil•d Nov 22, 2011 

'!loA\!~. 

Eff~~tlve Nov 28, 2011 
!Hclsion No. 

Re.&olution No. 



Sierta Telephone Company, Inc. 
Oakhurst, California 

SCHEDULE CAL. P.U.C. NO. A4 
3"' Relllsed Sheet e 

Cancels 2"' Revised Sheet 8 U-1016-C 

M. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.3 SPECIAL CONDITIONS • Continued 

A. Uniller!181 Lifl!lllne Telephone SeMce (ULTS) i~ available to all "'sidence 
customers who meat the following elfglblllty requirements: ·Continued 

13. Customers that verbally certify they meet the UL TS income limits and have 
proof of income, or participate In an apJ)(oved public progrem w~l receive a 
certifiCIItion form in the mail I rom the Commission's certifying agent for 
completion and 6Ubmission. 

14. The completed certification form must be returned and received by the 
Commission's certifying agent by the due date indicated on lhe form. 

15. Ally customer who fails to refllrn the UL TS form or otherwise qualify for 
UL TS by the certification date shall have !hair appllcclllon reje<:led. 

16. The Utility shall nat knowingly enroll a customer Into the UL TS program 
who does not meet the ULTS eligibility criteria anclthe utilily shall not 
knowingly allow a customer to remain in the ULTS program wtlo does not 
meet the UL TS eligibility criteria. 

i 7. The Utility shalt not link the availability of discounted phone service under 
the UL TS program w~h the sale of non-UL TS services. 

1 e. The Utility must Inform the customer that he or she may opt to receive the 
instructlon form for completing the certiflcatlon form in Braille (English 
Only), or the instructions and the fonn in farge print. 

19. If a cuGtomer has prelllovsly been cert!fle<t while parUclpating in the 
program with another carrier and subsequently changes cacriers, while 
maintaining eligibility In all other respe<:te, the customer shall not be 
required to go through the certification procen as long as the chanae of 
carriers occurs within a 30-day period. If a customer changes his or he1' 
principle place of residence, while maintaining elfgibllity in all other 
respects, the customer shall not be required to go through the certffication 
process as long as the change of residence Is wHhln a 30-<lay period. 

20. LifeLine service Is a non-transferrable benefit. An eligible LifeLine 
customer may not transfer his or her telephone service to anyone. 

21. Pursuant to 47 C.F .R §54.410(d}, an applicant applying for discounts rrom (~) 
the Universal Lifeline Telephone Service (California LifeLine) program 
must provide his or her data of birth and the last four digits of his or her 
SSN on the Application Form provided by the California Lifeline 
Administrator. (NJ 

(Continued) 

(to be U...rted b,y ~cllio;y) lsozud by 

Harry H. Baker 
ITo bo ioasruod b,y Cal. P.U.C,) 

Advloo Le•ur N<>. 415 Date Filed Nov 5, 2012 
t.A.Mf' 

Oeclr;ion No. President 
EffecJive Feb 1 2013 

mu Resolutio .. No. 



Sieua felephone Company, Inc. 
Oakhurst, Callfomla 

SCHEDULE CAL. P.U.C. NO. M 
2<16 Revised Sheet 9 

Cancels 1" Revised Sheet 9 lJ..1016·C 

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.3 SPECIAL CONDITIONS • Continued 

B. Federal Enhanced Lifeline and Tribal Link-Up Benefit9 and OuaHflcatlon 
Requirements for Fe<lerally-Desianeted Triballand9 

1. Description 

The followins Enhanoed Lifeline end Tribal Link-Up program benefits and 
Qu91i1icaHon 61andards apply to all eligible resld1111ts of Tribal lands, which 
consist of qualifying low-income consumers residing on Tribal lands. The 
tefm 'Triballanos• means any federally recognized Indian tribe's 
reservaUon. Pueblo, Colony, including formetr reservations In Oklahoma, 
Alaska Native rag ion& established pursuant to the Alaska Native Claims 
Sertlemenl Ac1 (85 Stat. 688}; Indian allotments; Hawali<m H<lme Lands, 
as defined in the Code of Federal Regulaliona, part 54 section 54.400, and 
any off reservetion lands design~ as Tribal lands by the Federal 
Communication& Commission Wireline Competition Sure au and the Office 
of Native Affairs and Polley. 

2. Qualification& 

In addition to the qualification standards set out in Section 4.3.A preceding 
for Enhant<!d Lifeline and Tribal Link-Up program participants, eligible 
residents of Tribal lands, which consists of low-income CO/\SUme111 residing 
on Tribal land&, may qualify for these prograiTl$ if they participate in any one 
of the following Tribal-apeclflc federal assistance programs: Bureau of 
Indian Affaire general aasislance; Tribally a<!mlnlatered Temporary 
Assistance for Needy Families; Head Start (only those meeting its income 
qualifying standard); or the Food Distribution Program on Indian 
Reservations (FDPIR). Those who qualify undetr the provisions of this 
paragraph must provide written certification of such quallficadon under 
penally of pe!jury and must ful'tlw agree to notify the Company If the 
customer ceases to participate In the program or programs. 

3. Lifeline and Link-Up Benefrts 

Additional federal Enhanced Lifeline support of up to $25.00 will be applietd {T) 
to the monthly local service rate, not to exceed the sum of the monthly local 1 

service rate, as shown in 4.2A.1.a, preceding, inclusive of the federal End- (T) 
User Common line charge. Fetderal Tribal link· Up support will be 
provided for a 100% re<luction, up to $100, of the customary charge for 
commencing telecommunications serviel! for a single telecommunications 
connection at a Tribal lands customef's principal place of residence, 
Including !Ina extension Charges. An eligible rasidenl of Tribal lands may 
receive the benefit of the Tribal Link-Up program for a second or 
subsequent time only for otherwise qualifying commencement of 
telecommunications service at a principal place of residence with en 
address different from the address for which Tribal Link-Up assistance was 
provided prnviously. 

(Continued} 

{To be i~rted by utility) ]$/l!led. by 

Harty H. Beker 
(To bo to.orud b¥ C.l. P.U.C.) 

A<lvle• L~mr No. 408 
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mu 
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Sierra Telephone Company, Inc. 
Oakhurst, California 

SCHEDULE CAL. P.U.C. NO. A4 
2nc1 Revised Sheet 1 0 

Cancels 1'1 Revised Sheet 10 U-1016-C 

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.3 SPECIAL CONDITIONS- Continued 

C. ULTS Is available to eligible customers subscribing to the flat rate residence 
individual and two-party* line service. (T) 

D. All ULTS customers are entitled to receive every one of the service elements of 
UL TS, and every utility is required to offer all of the service elements of UL TS to 
each of its UL TS customers. The service elements of UL TS are as follows: 

1. Access to (a) single party local exchange service, or (b) service that is 
equivalent, In all substantial respects, to single party local exchange 
service. 

2. Access to all interexchange carriers offering service in the ULTS customer's 
local exchange. 

3. Ability to place calls. 

4. Ability to receive free unlimited Incoming calls. 

5. Free touch-tone dialing. 

6. Free unlimited access to 9-1-1/E9-1-1. 

7. Access to local directory assistance (DA). Each utility shall offer to its ULTS 
customers the same number of free DA cans that the utility provides to Its 
non-UL TS residential customers. 

8. Access to foreign Numbering Plan Areas. 

9. UL TS rates and charges. 

10. Customer choice of flat-rate local service or measured-rate local service. 
The 17 smaller LECs identified in 0.96-10-066 do not have to offer ULTS 
customers the choice of flat or measured-rate local service, unless the 
smaller LEC offers this option to its non-UL TS residential customers. 

11. Free provision of one directory listing per year as provided for in 
Decision No. 96-02-072. 

12. Free white pages telephone directory. 

13. Access to operator service. 

14. Voice grade connection to the public switched telephone network. 

15. Free access to 800 or BOO-like toll-free services. 

*Grandfathered/Frozen service effective October 27, 2010. See Schedule Cal. P.U.C. 
No. A2, General Regulations, 2.1.2.A. 

(ConUnued) 

(To be inserted by utility) <To be inserted by CaL P.U.C.) 

(N) 
(N) 

Ad viDe Letter No. 382 
Issuadhy 

Harry H. Baker Date Filed August 11, 2010 

Effective October 27, 20 1 0 
Resolution No. T-17291 

l\A.'1E 

Deciaion No. President 
nru; 
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Cancels 1 at Revised Sheet 11 U-1016-C 

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.3 SPECIAL CONDITIONS- Continued 

D. All UL TS customers are entitled to receive every one of the service elements of 
Ul TS, and every utility is required to offer all of the service elements of UL TS to 
each of its UL TS customers. The service elements of UL TS are as follows: -
Continued 

16. Access to telephone relay services as provided for in Pub. Util. Code§ 
2881 et seq. 

17. Toll-free access to customer service for information about ULTS, service 
activation, service termination, service repair, and bill inquiries. 

18. Toll-free access to customer service representatives fluent in the same 
language (English and non-English) In which UL TS was originally sold. 

19. Free access to toll-blocking service. 

20. Free access to toll-control service, but only if (a) the utility is capable of 
offering toll-control service, and (b) the Ul TS customer has no unpaid bill 
for toll service. 

21. Access to two residential telephone lines if a low-income household with a 
disabled person requires both lines to access ULTS. 

22. Free access to the California Relay Service via the 7-1-1 abbreviated 
dialing code. 

E. UL TS is nmricted to residence local exchange service including all applicable 
extended area service. Foreign Exchange Services are excluded from this 
offering. 

F. Discounted Non-Recurring Charges 

1. Service Connection Charge 

a. The UL TS connection charge is applicable to all qualifying households 
residing at the same address. 

b. The Ul TS connection charge is applicable at any time a qualifying 
household: 

(1) establishes Ul TS, 
(2) re-establishes UL TS at the same residence at which Ul TS was 

previously provided, regardless of reason for disconnect, 
(3) establishes UL TS at a new principal place of residence, or (T) 
(4) switches ULTS from one UL TS Provider to another. (T) 

(Continued) 

(To be i.naened b~· utility) Issued by 

Harry H. Baker 
(To be !Nert.ed by Cal. P.U.C.) 

Date Filed October 13, 2011 Advice Letter No. 399 

Decision No. 

'111.\IE 

President 
nnE 

Elfective December 1, 2011 
Resolution No. T-17321 
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Cancels 1" Revised Sheet 12 U-1016-C 

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.3 SPECIAL CONDITIONS • Continued 

F. Discounted Non.Recurrlng Charges· Confinued 

1. Sel'\lice Connection Charge • Continued 

c. Utilities may not impose a •central office charge' in addition to the UL TS 
conn action charge when installing ULTS. 

d. lnstallallon of a second and subsequent telephone service connections 
shall be subJect to the Ufility's regular terilfed reles fOI" thew 
connections, except thatfow·income households with a disabled 
member may qualify for ULTS connec:tion charges on two resldenffal 
telephone connections. 

2. Servk:e Change/Conversion Charge 

The Ul TS change/convei'Sion charge is applicable each time a UL TS 
customer requests a chanealn the cl~ss (business or residenUal to UL TS), 
type (measured to flat rate &erviee or viee versa), or grade of sel'llioe (one 
to two party< sel'lliee or vice versa} Including requests to change from (T) 
Foreign Exchange Service. There ie no limit oo the number of times a 
Ul TS customer may pey the UL TS change/conven~lon charge to effect a 
change in the cla6S, type or grade of service. The discounted charge 
excludes adding servloes not covered under the ULTS program. 

a. No conva~ion charge may be assessed on an applicant or clalmed 
from the Ul TS fund if a customer fails to qutdfy for ULTS. 

b. No conversion charge can be as9esaed on a customer or claimed from 
the UL TS fund If a customer Is removed from the UL TS program (either 
voluntarily or Involuntarily). 

•Grandfathered/Frozan service affective October 27, 2010. See Schedule Cal. P.U.C. 
No. A2, General Regulations. 2.1.2.A. 

(C011tinued) 

(N) 
(N) 

(To be """'nod by utilit~) lMuedhy 

H>~rrv H. Baker 
(Tb boe i""'rted by C•l P.U.C.) 

Adrioa LetMr No. 392 
hAl~~ I: 

Dat. Filed A<Jg ust 11, 201 0 

Deciaio" No. President Elled:iV$ October 27, 2010 
1'IIU llosolutio~t No. T-17291 



Sierra Telephone Company, Inc. 
Oakhurst, California 

SCHEDULE CAL. P.U.C. NO. A4 
Original Sheet 13 

U-1016-C 

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.3 SPECIAL CONDITIONS • Continued 

G. Eligible recipients of this service may have up to 12 months to pay the Utility 
for the reduced Service Connection Charges. The Utility will bill the customer 
In 12 equal Installments. 

H. Deposits 

1. Establishment of Credn - UL TS Residence Applicants 

a. For Basic Service: 

A deposit Is not required from UL TS customers to eslllblish credit for 
basic eervlce. as defined In Callfomla Public Utllftles Commission 
Decision 96-10-066, Appendix 8, page 5. 

b. For Non-Basic Service(s}: 

Each applicant will be required to establish credit for nol'l·bilsic services 
In aocordanca with Schedule Cal. P.U.C. No. A2, Rule 6, Establishment 
of Credit for Residence Service, Section B. The Utility may elect to 
offer toll blocking/toll restriction to the applicant in lieu of requiring a 
deposit for non-basic ton service(s) as presccibad in Schedule Cal. 
P.U.C. No. /J\2., Rule 7, Deposits. 

2. Re-Establishment of Credit- UL TS Residence Applicants 

a. For Basic Service: 

A deposit is not required from ULTS customers to re-establish cred~ for 
basic service, as defined in California Public Utilities Commission 
Decision 96-10-066. Appendix El. page 5. 

b. For Non-Basic Service(s); 

A customer or applicant whose service has been disconUnued for non­
payment of bills will be required to re-establish credit in acconlanoo 
with Schedule Cal. F'.U.C. No. A2, Rule 6. Establishment andRe· 
Establishment of Credit. The Utility may elect to offer toll blocking/toll 
restriction to the applicant or customer in li~:~u of requiring a deposit for 
non-basic loll service(s) as pre5cribed in Sche.,ule Cal. P.U.C. No. /J\2., 
Rule 7, Depos~s. 

(Continued) 

(To be ioocn<d by ulllit)') Issued by 

Harry H. Baker 
lfo bo inoortcol by cal. J>.IJ.C,J 

Advlee Lette•lio. 365 Uate Pile<~ May 29. 2008 

DccU.IaD llo. 07-01-{124 
!<J.M~ 

President 
Blfcctlvt August 4, 2008 

mu Re100lv.tloD No. 
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SCHEDULE CAL. P.U.C. NO. A4 
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Cancel& 1" Revised Shijet 14 U-1016--C 

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.3 SPECIAL CONDITIONS· Continued 

H. Deposits • Continued 

3. Service Reinstatement 

Tha Utility may requir~~ a UL TS customer to pay any overdue basic UL TS 
rntes and d'larges, or make payment arrangements, before UL TS is 
teinsteted to a ULTS customer's line at the S<~me addres9 or new address. 

4. Other than previously stated, establishment or re-establishment of credit 
shall be in accordance wHh Schedule Cal. P.U.C. No. A2, Rule 6, 
Establishment and Re-Establishment of Credit. 

I. Any payment received fll:lm UL TS customers will be applied first to the balance 
due on deniable local seJVice non-recurring end recvrring charges, induding 
mandated surcharges and taxes, and the remaining amount will be aPI)Iied to 
long distan<:elloll service and other charges at the Utility's discretion. unless tho 
customer dlr~s otherwise. 

Disconnection of UL TS seJVIce Is prohibited for non-payment of toll charges. 

Other than stated above, UL TS service shall be subj&cl to the conditions set 
forth in Sd'ledule Cal. P.U.C. A2. Rule 11. Discontinuance and ReGtoration of 
Service. 

J. Customers who wish to re-establish UL TS ~ervice after removal from the 
program will~>& treated as a t'lew customer. subject to the Commission's 
enrollment and certlflcallon process. A SeMce Order Chargo as shown in 
Rates 4.2. B.t.a, B.1.b, B.t.c, or B.2.a.la applicable. The ULTS oi&C¢unt will (T) 
not be applied tetroactively to the date of namoval. 

(l'o II< in&ertd by uliliryJ 

Advioo lAtter No. 39$ 

Dodolot> No. 

(Continued) 

lMued by 

Harry H. Baker 
~AM! 

President 

'"'' 

n'o &. """rwl i>l' Cal. P.U.CJ 
Oote Filed October 13, 201 t 

Effeolive December 1, 2011 

Reool11tion No. T-17321 
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Cancela Oligjnal Sheet 15 U-1016-C 

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.3 SPECIAL CONDITIONS ·Continued 

K. Each UL TS customer is subject to the annual verifiCation process. The 
certifying agent will qualify new ULTS customers end verify the continued 
eligibility or existing ULTS customers. 

Any UL TS customer who tails to qualify for continued UL TS eligibility and/or 
falls to retum the completed verification form by date specified by the certifying 
agent shall be removed from th~t Ul TS program. 

Upon noUficatlon from the certifying agent, !he Utility shall convert the customer 
to regular residential service starting with the removal date provided by the 
certifying agent Service Conne<:tion Charges will not apply to the change in 
service. The UH!ity may require service deposits, if applicable. 

<n 

l. Recipients of UL TS service must notify the Utility or a change In any condition (T) 
which occurs that would cause the household to no longer qualify for ULTS 
and/or a second UL TS tine. 

Upon receipt of notltkation, the UHiily will change the UL TS service to regular 
tariffed rates for the service fumlshad. Servioe Conneclion Charges will not 
apply to the change in sarvice. The Utility may req~ire service deposits, If 
applicable. 

M. Tne Commission or the Commission's agent may audit and verify a c11stomer':s 
eligibility to participate in the UL TS program. Any custM1er who is found to be 
ineligible to participate in the UL TS program shall be removed from the UL TS 
program. 

Upon notlf~eation from the Commission or the Commission's agent. the UtilitY 
&hall convert the customer to regular residential service starting wnh the 
removal date provided by the certifying agent. Service Connection Charges wlll 
not apply to the change in service. The Utility may require service deposits, If 
applicable. 

The Commission or !he Commission's agent may bill the Ineligible customer for 
any ULTS discounts that the customer should not have received for the period 
covered by !he audi~ plus interest equal to the 3·monlh commercial paper rate. 

(Continued) 

(robe: insc:ncd by 1.10tit)1 ls.rued by 

Harry H. Baker 
(fo be lnserte<l by CAl. I'.U.C.I 

A<l..toe Letter 110. 374 Date Flld May 1. 2009 

ltfte<>ttvo July 1, 2009 
:.0.\~E 

J>eo.iaioa. lfo. President 
mu lbloolutlo~tll'o. T-17202 
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A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.3 SPECIAL CONDITIONS - Continued 

N. The Utility will annually mail to all residence customers, other than customers of 
ULTS, foreign exchange or farmer lines, a notice that contains information 
about the availability, terms, and conditions of ULTS. 

0. In addition to the rates and conditions specified herein, all rules, regulations, 
charges, and rates in conjunction with the services furnished elsewhere in the 
tariffs are also applicable to the service provided under this schedule. 

P. Optional services and equipment are not included in UL TS rates, but will be 
provided to ULTS customers at applicable tariff rates and charges. 

Q . ULTS rates shall be applied to each monthly statement for the months this 
service is furnished and shall apply only for the duration of this service. 

R. Each UL TS customer shall be eligible for one or two ULTS lines as set forth in 
General Order 153, and ULTS customers may subscribe to additional non-
UL TS lines. Non-ULTS lines will be available to Ul TS customers at the 
applicable regular tariffed rates and charges. 

S. The Utility will send a confirmation notice to all Ul TS applicants informing them (N) 
of the arrival of Application Forms from the California Lifeline Administrator and 
the requirement to return the completed forms with all required documentation. 
The notice will also inform them that failure to return all of the required 
documentation by the deadline date will result in denial of Lifeline service. (N) 

(To be inserted by utiliLy) Issued by 

Harry H. Baker 
(To be interted by Cal. P.U.C.) 

Date Filed October 13, 2011 Advice Letter No. 399 

Decision No. 

:-IAMf: 

President 
'!TT'LI! 

Efl'ective December 1, 2011 

Resolution No. T-17321 
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